IF YOU ARE IN A CRISIS, AND NEED TO TALK TO
SOMEONE, PLEASE CALL OUR 24/7 CRISIS LINE:

402-475-6695

Or call or text 9-8-8

CenterPointe

healthy minds’,\strong communities

Intake = Documents -
Kurdish

Contained within this are the documents each individual in service should receive when starting
a program at CenterPointe, Inc. It is our mission to help the people we serve get better, sooner,
for longer.

Most Recent Review Completed by:
Ryan Paul Carruthers, PhD, LMHP, LADC — Chief Clinical Officer —01/31/23
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CenterPointe, Inc.

CenterPointe Mission:

CenterPointe helps the people we serve get better, sooner, for longer.
CenterPointe Vision:

We foresee CenterPointe as the whole-health organization of choice.
CenterPointe Values:

Do the right thing

Accept everyone for who they are
Help people help themselves
Foster an environment for growth
Be the best

Intake Documents Update

Updates to the Intake Documents shall be documented below:

Date of Implementation: | Approved By: Implementation Notes:

01/31/23 Ryan Paul Carruthers, CCO Created this “Intake Documents,” including review and
updating within Credible.

Date of Review: Person(s) Conducting Review: Review Notes/Policy Adjustments:

07/05/23 Ryan Paul Carruthers, CCO Created Kurdish version of “Intake Documents”

CenterPointe
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CenterPointe Model of Care

At CenterPointe, we strive to provide the highest quality care available in the community. This means that we aim to “Be the
Best” provider of care, and work hard to not only meet, but also exceed, and ultimately set the standards for care. There are
five central pillars of the CenterPointe Model of Care:

Pillar I: Bio-Psycho-Social Model of Integrated Care

e Bio-Psycho-Social Model: we provide care that treats the physical, behavioral, and environmental needs of the
person served. By treating the whole person, we are able to help people get better, sooner, for longer.

e Integrated Teams Model: we take pride in the interdisciplinary team model in our program, and value the voice of
every professional and the individual in service.

Pillar Il: Housing First, Harm-Reduction Approach

e Housing First Approach: our priority is on getting the person to safe, stable, supportive, permanent, and affordable
housing whenever possible. Abstinence is not a requirement for housing.

e Harm Reduction Approach: based upon the ideas that we “meet the person where they are at, but we don’t leave
them there” and that “better is better.”

Pillar 11I: Philosophy of Strength-Based, Trauma-Informed, and Person-Centered Care

e Strength-Based Care: we do not focus on people’s deficits, diagnoses, labels, or set of problems, and instead we
focus on people’s strengths, needs, abilities, and preferences for their life and recovery.

e Trauma-Informed Care: the assumption is that everyone, including employees and individuals in service, has trauma.
We actively work to avoid retraumatizing individuals and take specific steps to avoid triggering others’ trauma.

e Person-Centered Care: we treat people as unique individuals. This is present in how we speak about the people we
serve, in getting their input into their Recovery Plan, and our every interaction with individuals in service.

Pillar IV: Using Evidence-Based Practices

e Motivational Interviewing (MI): a set of communication techniques that are designed to help people engage in a
change process.

e Cognitive-Behavioral Therapy (CBT): is a set of techniques that focus on helping people identify their irrational
beliefs that are leading to emotional discomfort and behavioral problems.

e Dialectical-Behavioral Therapy (DBT): a specific set of CBT techniques that helps people to change maladaptive
behaviors and learn a set of practical skills that counteract their previous tendencies.

e Contingency Management (CM): a set of behavioral techniques that reward specific, pre-identified behaviors (such
as attendance, participation, and engagement in a program) with a reward that has monetary value.

Pillar V: Making Data-Informed Decisions

o Daily Living Activities (DLA-20): a clinical assessment tool that we do in all of our behavioral health programs that
focusing on whether or not the person’s functioning is improving in their day-to-day life.

e CenterPointe Metrics: the agency has identified 21 specific metrics that are evaluated overall as an agency and
within each program, focused on: utilization, compliance, satisfaction, health & safety, outcomes, and employee
engagement.

e Continuous Quality Improvement (CQI): using real-time reporting tools inside of our electronic-health record and
program-level committees, the agency uses a CQIl approach to providing better care.

CenterPointe
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Advanced Directives Information
THE PATIENTS’S RIGHT TO MAKE HEALTH CARE DECISIONS UNDER THE LAW IN NEBRASKA

A federal law requires the Nebraska Department of Social Services to prepare a written description of Nebraska’s law
concerning Advance Directives. The federal law also requires Medicaid-participating hospitals, nursing facilities, providers of
home health care or personal care services, hospice programs, and health maintenance organizations to give this description
to adult patients. The following material is a general description of Nebraska’s law concerning Advance Directives.

In Nebraska, adults who are capable of making health care decisions generally have the right to say yes or no to medical
treatment. As a result, you have the right to prepare a document known as an “Advance Directive”. The document says in
advance what kind of treatment you do or do not want under special, serious medical conditions-conditions that would prevent
you from telling your doctor how you want to be treated. For example, if you were taken to a hospital in a coma, would you
want the hospital’s medical staff to know your specific wishes about the kind of medical treatment that you do and do not want
to receive?

The information in this description can help you understand your right to make decisions in advance of treatment. Because
this is an important matter, you may wish to talk to family, close friends or personal advisors, your doctor, and your attorney
before deciding whether you want an Advance Directive.

1. What is an Advance Directive?

An Advance Directive is a written statement which reliably shows that you have made a particular health care decision or have
appointed another person to make that decision on your behalf. The two most common forms of Advance Directive are-

-A “Living Will”; and

-A “Power of Attorney for Health Care”

However, an Advance Directive can take other forms or be called other things.

An Advance Directive allows you to state your choices for health care or to name someone to make those choices for you, if
you become unable to make decisions about your medical treatment. In short, an Advance Directive can enable you to make
decisions about your future medical treatment. You can say “yes’ to treatment you want or say “no” to treatment you do not
want.

2. What is a Living Will?

A Living Will generally states the kind of medical care you want or do not want if you become unable to make your own
decisions. It is called a “Living Will” because it takes effect while you are still living. The Nebraska Legislature has adopted
laws governing living wills. This law is known as the Rights of the Terminally Ill Act. An adult of sound mind may execute at
any time a declaration governing the withholding or withdrawal of life-sustaining treatment. The declaration must be signed by
the individual or another person at the individual’s direction and witnessed by two adults or a notary. No more than one witness
to a declaration can be an administrator or employee of a health care provider who is caring for or treating the individual. An
employee of a life or health insurance provider cannot be a witness for the individual. Under the law, life-sustaining treatment
cannot be withheld or withdrawn under a declaration from an individual who is pregnant if it is probable that the fetus will
develop to the point of live birth with continued application of life-sustaining treatment. A Living Will should clearly state your
choice with regard to health care.

3. What is a Power of Attorney for health care?

A “Power of Attorney for Health Care” is a legal paper naming another person,

Such as a husband, wife, daughter, son, or close friend, as your “agent” or “representative” to make medical decisions for you
if you should become unable to make them for yourself. Your agent, or representative, is guided by your instructions, and you
can provide instructions about any treatment you do or don’t want. In general, the power of attorney can give to the agent or
representative the same powers an individual may have or could enforce on his/her own behalf. Nebraska has laws on Powers
of Attorney for Health Care which allow an agent to make medial decisions for the person giving the power of attorney.

A power of attorney for health care must be in writing; identify yourself, your agent, and your successor agent, if any; specifically
authorize the agent to make health care decisions on behalf of yourself in the event you are incapable; show the date of its
execution; and be witnessed and signed by two adults, each of whom witnesses the signing and dating of the power of attorney
for health care by you or your acknowledgment of the signature and date, or be signed and acknowledged by you before a
notary public who is not the attorney in fact or successor attorney in fact.

CenterPointe
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Your power of attorney for health care can grant authority for health care decisions as described in the law. However, the
authority to consent to withholding or withdrawing a life-sustaining procedure for artificially administered nutrition for hydration
is effective only when-

1. You are suffering from a terminal condition or are in a persistent vegetative state; AND

2. Your power of attorney for health care explicitly grants the authority to your agent or your intention to withhold or withdraw
life-sustaining procedures or artificially administered nutrition or hydration is established by clear and convincing evidence,
Clear and convincing evidence may be a living will, clearly documented medical record, refusal to consent to treatment, or
other evidence.

4. Must a health care provider follow an Advance Directive?

The federal law requires hospitals, nursing facilities, home health agencies, hospice programs and health maintenance
organizations (HMO'’s) to have written policies concerning Advance Directives. The health care provider you choose must
inform you in writing of its written policy regarding Advance Directives. Therefore, you should review and discuss the provider's
policy on following your Advance Directive with the provider and others.

Your health care provider must follow your Advance Directive unless the health care provider has informed you that it is
unwilling to do so. If the health care provider is unwilling to follow your living will, the health care provider or physician must
assist in transferring your care to another provider who is willing to follow your power of attorney for health care, your agent or
representative must make arrangements to transfer you to another provider who is willing to follow your power of attorney for
health care.

5. When does an Advance Directive take effect?

Your Advance Directive generally takes effect only after you no longer can make personal decisions. As long as you can make
personal decisions on our own behalf, your health care givers will rely on you, not on your Advance Directive.

6. Do | have to write an Advance Directive?

No. It is entirely up to you whether you want to prepare an Advance Directive. Questions may arise about the kind of medical
treatment that you do and do not want to receive. An Advance Directive may help to solve these important questions.

Your health care provider cannot require you to have an Advance Directive as a condition of receiving care; nor can your
health care provider prohibit you from having an Advance Directive.

7. Can | change my mind after | write an Advance Directive?

Yes. To change or cancel an Advance Directive, simply destroy the original or take some other action to notify those who
might rely on your Advance Directive that you are changing it or no longer want to have it effective. If you have given the
Advance Directive to your doctor, notify your doctor of your change of mind. If you have given it to another health care provider,
such as a hospital, nursing home, or home health agency, or a relative, notify them that you have changed your mind. If you
have written a new document, you should give a copy of the new document to your doctors, other health care providers, and
anyone else who may be involved in your care.

8. Do | have to have a written document to express my wishes to my doctor?

No. If you are able to communicate your wishes to your doctor, they will carry more weight than an Advance Directive. But if
you sate your wishes in a written document, your doctor will know what you want if you are not able to make decisions and
communicate them on your own behalf.

9. What choices should I include in my Advance Directive?

If you choose to write an Advance Directive, the content of the Advance Directive is entirely your own choice. If you have
guestions, you may talk with family members, close personal advisors, your doctor, your attorney, or others who could help
you understand your choices. Your Advance Directive should be personal to you and should reflect your own personal choices.

10. If | executed an Advance Directive in another state, will it be followed in Nebraska?

| you have executed an Advance Directive in another state and it is valid under the laws of that state or of Nebraska, it is valid
in Nebraska.

11. What should I do with my Advance Directive if | choose to have one?

CenterPointe
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Make sure that someone, such as a family member, knows that you have an Advance Directive and knows where it is located.
You might also consider the following:

- If you have a power of attorney for health care, give a copy or the original to your “agent” or “representative”.

- Tell your health care provider that you have an Advance Directive and ask the provider to make it part of your medical record.
- Keep a second copy of your Advance Directive in a safe place where it can be found easily, if it is needed.

- Keep a small card in your purse or wallet, which states that you have an Advance Directive and where it is located and who
your “agent” or “representative” is, if you a have named one.

This paper provides general information about Advance Directives. It is not intended to provide specific advice in a particular
case. If you have additional questions about your legal right, you should seek the professional advice of a lawyer.

CenterPointe
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Girébesta darayi

CenterPointe kompaniyeke taybet ( ne-gezence (non-profit) ku dewama calakiya wé girédayi bi wergirtina heq G téclyan (fee)
ji xizmetan e. Em dixwazin hdn ji berpirsyariya darayf ya ji bo karGbarén ku ji we re tén péskéskirin G her wiha ji berpirsyariya
Thtimal ya tékildari dayina pere bo CenterPointe'é li gori siyasetén ku di dewamé da tén vegotin, haydar bikin.

Hemfi kesén ku xizmetan werdigirin.

Di dema tomarkirina ji bo wergirtina xizmetan da, hiin "Rezamendiya bi Zanebdn" ji bo ragihandina raziblna xwe
digel komkirina zanyariyén darayi G girédana girébesta daray? wajo dikin.

Zanyariyén darayi (0 girébesta darayi her sal tén birojkirin. Eger navnisan, hejmara telefoné an ji rewsa we ya
darayi biguherin, divé vé mijaré ji kedkarén CenterPointe'é ra bibé&jin.

CenterPointe xizmetén xwe ji ber bésiyaniya kesan di vegerandina heql té¢lyé da qut nake @ ji bo diyarkirina
deyna we ya gengaz di berdéla xizmetan da, hegé pivera guhérbar bi kar tine.

Neblna sivana sigortayé an ji cavkaniya dabinkirina darayt dibe ku bandoré li berpirsyariya we ya darayi tékildar?
xizmetén CenterPointe'é bike.

Dayina di dema xwe da ya pereyén piska nexwes, piska sigortyaé an ji deynén pasdaketi (Réveberi 0 nirxandina
derman, xizmetén séwirina kesane 0 komf) péwist e.

Xwediyén sivana sigortaya Medicare, Medicaid O taybet/bazirgani

Di dema tomarkiriné da divé hemi babetén berxwegirtin (0 sivana sigortayé werin ragihandin.

CenterPointe deynén xwe yén xwedan merc di destpéké da ji sigortaya taybet/bazirgani, pistra ji
Medicare/Medicaid G di dawiyé da ji navgeya tékildari di "Besa Tenduristiya Reftaré ya Nebraska'yé" (derbaré
xizmetén Tenduristiya Reftaré, di rewsa péwist da) daxwaz dike.

xizmetén raaberkiri bén sepandin, bi niyeta bas berawird dike. Ev liste tam an ji gistali nine ( tené berawirda li gori
niyeta bas e.

Ofisa me daxwazén sigortayé yén tékildari xizmetén xwedan merc én raberkiri ji aliyé we re disopine, Ié
berpirsyariya dayina Ié¢cinén béyi sivana sigortayé yén tékildari kémkirinbariyé, piska nexwes G nirxa dabinkerén
derveyi toré, dé li ustiyé we bi xwe bin.

Guherina rewsa sigortaya we li Medicaid'é an ji kompaniyén sigortaya taybet dibe ku we necgar bin dayina tam a
Iécnén xizmetén raberkiri, an ji bercavgirtina péwistiyén pivera té¢lya (fee) me ya guhérbar bike.

Xizmetén ne di bin sivana sigortaya we da dibe ku ji aliyé we re bén daxwazkirin an ji bo we sddmend bin. Eger
cavkaniya darayi ya dewsgir neyé diyarkirin, hin divé 1éclina tam a van xizmetén béy1 sivana sigortayé ji bidin.
Medicare li CenterPointe'é tené Iéc¢lna serlédana bo der(n-bijisk 0 APRN'é li we vedigerine.

Pereyén Kémkirinbariyé (Deductible) O pigka Sigortayé ku dayina wan li ser ustiyé we ye, divé pisti wergirtina
fatGreyé werin dayin, meger ku lihevkirineke din pék hatibe.

Ji bo vegerandina yekcari ji bo eyarkirina peredanén dewreyi (tené Visa (0 MasterCard) dikari Karta Kredi (
pereyé destan bi kar bini.

Hesabén ku gasa deyna wan a pasdaketi z&de ji 200 dolari be, dibe ku heta dema birojkirina hesabé, bikevin bin
sivana sinordariyén plandaréstiné.

Ji bo amadekirina bernameya peredana mehane, digel Ofisa Kompaniya me bi hejmara (402) 475-8717 x143
peywendi bigirin.

Eger di dayina deyna xwe ya pagdaketi qisari
deyné ra bidine nasandin.

0 kémasi bikin, dibe ku em hesaba we bo kompaniyeke jéstandina

Planén béyi sigorta 0 kémkirinbariya zédde

Ji bo hinek kesan dibe ku girédayi bi derhat G mezinahiya malbaté, téclya (fee) guhérbar were bercavgirtin.
Kesén xwedi planén sigortaya kémkirinbariya bilind ji dibe ku xwedan merc ji bo nirxa téclya guhérbar bin.

Ji bo hin xizmetan dibe ku miafbdna ji dayina téc¢lyan li gorf sert 0 mercén dijwar were sepandin.

Eger hin ji héla derhaté va xwedan merc nebin 0 sivana we ya sigortyaé ji hebe, divé Ié¢lina tam a xizmetén ku
han werdigirin bidin.
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Individual in Service Grievance Policy

Purpose:

CenterPointe recognizes that grievances or complaints from individuals in service may occur against the program, staff,
structure of the program, policy, procedure, or as a result of staff decisions regarding their program participation while receiving
services from CenterPointe.

Policy:

It is the policy of CenterPointe that efforts be made to resolve all complaints through an informal process, but that no barriers
be put in place to individuals seeking to file a grievance. If any individual in service is not satisfied with the results of the
informal process used to resolve complaints and concerns, the individual is encouraged to file a formal grievance. A copy of
this Grievance Policy shall be posted prominently in all CenterPointe programs, facilities, and locations. Individuals in service
will not be penalized in any way for using the grievance process.

Procedures:

In order to carry out the above policy, CenterPointe will implement the following procedures:

1. A Grievance is defined, for the purposes of this policy, as a formal complaint that is made, typically after attempts
have failed at informal resolution, that alleges a violation of law, policies and procedures, standards of care,
professional codes of ethics, or rights of individuals in service, outlining the specific wrongs and/or requests remedial
action.

2. Grievances may be reported to the staff verbally, but individuals are encouraged to report their requests in writing,
documenting the incident and the reason for the grievance.

3. Anyindividual in service who needs help in following the grievance procedures or in writing their grievance may contact
the Program Director of the program in which the grievance is alleged and a staff person or a neutral third party will
be assigned to assist them.

4. All verbal grievances will be written down by staff, and whenever possible, will be signed by the individual in service.

5. Bring the grievance to the attention of staff anytime during services or within 90 days after leaving services. Please
include name, dates and specifics about the nature of your grievance.

6. Program staff will inform the Program Director of the grievance before the end of the working day that they are made
aware of or given the grievance.

7. The Program Director will respond to the grievance in writing within five (5) working days in the format provided to
Program Directors.

8. If the individual in service is dissatisfied with the Program Director’s response, they may take the grievance to the
Executive Leadership Team, consisting of the Chief Clinical Officer, Chief Operating Officer, and/or Chief Executive
Officer within ten (10) days of receiving the Program Director’s response.

9. The Executive Leadership Team will provide a written response within five (5) working days of having met with the
individual in service about the grievance.

10. If the Individual in service is dissatisfied with the response of the the Executive Leadership Team, they may appeal to
the agency’s Board of Directors’ Executive Committee. The grievance will be addressed at the next regular meeting
of the Executive Committee. The written decision of the Executive Committee will be final and shall be provided to
the individual filing the grievance within ten (10) days after the Executive Committee meeting.

11. All grievances will be documented in an Incident Report, and will automatically trigger a Critical Incident Review
meeting, which will be completed on a quarterly basis with each program. Grievances are reviewed at least annually
to identify trends, review input from individuals in service, and identify needed actions to improve services for the
individuals in service.

12. If you are not satisfied with the response, or at any time, you may complain to the:

Nebraska Department of Health and Human Services, Department of Regulation and Licensure, Health Facility Investigations,
301 Centennial Mall South, BOX 94986 Lincoln NE, 68509-4986 (402) 471-0316

Or by Contacting:

Nebraska Advocacy Center, 134 S 13th Street Lincoln, NE 68508, (402) 474-3183

CenterPointe
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Qandna Qedexetiya Slprizé

Daxuyaniya standard 0 Razinameya forma
parézbendiya li hemberi fatireya nigkévayi

Bi vi awayi em we haydar dikin ku han li hemberfi fatQreya bijiski ya nigkévayt xwedi parézbendi yin. Her wiha em ji we
dipirsin ku gelo hQin dixwazin ku dev ji vé parézbendiyé berdin O ji bo migateb(na derveyi toré 1&clneke z&detir bidin an na.

Giring: Tijikirina vé formé necari nine 0 eger di dema wergirtina migateblGné da imkana we ya bijartina
dabinkera xizmetén dermani tineblye, nabe ku vé formé imze bikin. HGn dikarin ku xizmetén derman ji
dabinkeran an jT navendén nav tora Plana Sigortaya Tenduristiyé ya xwe bibijérin 0 Ié¢cGneke kémtir bidin.

Eger derbaré naveroka vé belgeyé hewcetiya we bi rénisandané hebi, digel dabinkera xwe an ji
parézeré nexwes tékili dayinin. Ji vé formé wéne/kopi bigirin 0 li cem xwe hilgirin.

HOn vé daxuyaniyé ji ber vé yeké werdigirin ku ev dabinker an ji navenda endama Tora Plana Sigortaya Tenduristiyé nine.
Yant dabinker ti girébestek digel Plana Sigortaya we tineye.

Wergirtina xizmetan ji vé dabinker an navendé dibe ku |IécOneke zé&detir li ser we bisepine.

Di rewseké da ku plana sigortaya we kelGpel an ji xizmetén wergirti yén we digirin bin sivana xwe, Qan0na Federal li hemberi derxistina
fatreyé bi pereyén zédetire, parézbendiyé didin we:

e Eger hdn ji dabinker an navendén li derveyi tora MigatebOna Awarte (Acil) wergirin, an ji

e Eger dabinkerén li derveyi Toré xizmetén xwe béyi haydari an ji rezamendiya we |li nexwesxane an navendén nestergeriya
serpéyi yén nav toré raberi we bikin.

Eger dixwazi bizzani bé ka gelo ev parézbendi we ji digirin ber xwe an na, digel dabinkera xizmetén dermanf an ji
parézeré nexwes biséwirin. Eger hiin vé formé imze bikin, dibe ku Ié¢neke zehftir li ser we were sepandin.

e Han dev ji parézbendiyén gandni yén xwe berdidin.

e Dibe ku hlin necar bi dayina Iécina tam a kelGpel 0 xizmetén wergirti bin.

e Plana sigortaya Tenduristiyé ya we dibe ku ti yek ji pereyén we yén wergirti ji bo hesabkirina sinordariya Kémkirinbariyé
(deductible) 0 peredana kesane bergav negire. Ji bo bidestxistina zanyariyén zédetir digel Plana Sigortaya tenduristiyé ya xwe
tékili dayine.

Eger di dema wergirtina cavdériyé da derfeta we ya bijartina dabinker tineblye nabe ku vé formé imze bikin. Wek minak, eger
bijiskek ji bo we were tayinkirin 0 hin derfeta xwe ya guhertina wi tinebe.

Beriya biryardana diderbaré imzzekirin an imzenekirina vé formé dikarin ji bo peydakirina dabinker an navenda nav-toré digel Plana
Sigortaya tenduristiyé ya xwe tékilt dayTnin. Eger dabinker an navendeke wiha tinebe, Plana Sigortaya Tenduristiyé dibe ku digel vé
dabinker an navend an ji dabinker an navendeke din girébesté giréde.

Berawirda tigté ku ihtimalen divé bidin

Berawirda léglna gisti ku muhtemel e li ser we were sepandin: Mafé we yé exlagi ev e ku armancén dermani 0 dewreya guncan a
terapiyé diyar bikin, meger ku terapiya necari we bigire ber xwe. Serdana Ié¢tinén vegetandi { cidakiri yén nivisandt di rpela ¢ar da bikin.
e Hargiliyén berawirdé venihérin. Berawirda Ié¢lna her yek ji kelGpel 0 xizmetan di rGpela ¢ar da hatiye raberkirin.,
e Digel Plana Sigortaya Tenduristiyé ya xwe tékili dayinin. Plana Sigortayé dibe ku zanyarine z&detir diderbaré xizmetén ku
Iéclina wan dikare were cebirandin, hebe.

e Gelo pirseke we diderbaré vé daxuyaniyé O berawirdé heye? Ji bo bidestxistina zanyariyén pirtir diderbaré vé formé,
sozén xwe yén darayi yén muhtemel, bijardeyén bernameya peredané an ji daxwazkirina ji dabinker ji bo teviébdna li Tora
Kompaniya Sigortyaé, digel besa derxistina Fatlreyé ya CenterPointe'é bi hejmara 402-475-8717 x143 tékili dayinin.

Izna beré O sinordariyé din én révebirina Cavdériyé

Ji bili rewsén acil 0 awarte, Plana Sigortaya Tenduristiyé dibe ku raberkirina hin kelpel an xizmetan girédayi bi wergirtina 1zna beré
(an ji bercavgirtina péwistiyén din) bike. Yant ji bo wergirtina hin kelGpel an xizmetan, di destpéké da divé pistrast bibin ku Plana
Sigortaya we wan digire ber xwe. Eger wergirtina izna beré péwist be, divé ji Plana Sigortaya Tenduristiyé bipirsin ka ji bo
behremendbin ji sivana sigortayé divé ¢i belgeyan raber bikin.

Zanyariyén zehftir diderbaré maf 0 parézbendiyén we

Serdana adresa https://www.cms.gov/files/document/model-disclosure-notice-patient-protections-against-surprise-billing-providers-facilities-
health.pdf bikin ji bo bidestxistina zanyariyén pirtir derbaré mafén xwe, li gori Qan(na Federal.
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Bi wajokirina vé formé ez dev ji parézbendiyén federal én taybeti bikaréneran berdidim G dipejirinim
ku dibe ku péwistiya dayina IécOna zédetir ji ber cavdériya derveyi toré li ser min were sepandin.

Bi wajokirina vé formé, ez radigihinim ku wergirtina van alav an xizmetan ji jéderkén xwaré dipejirinim:

e Dabinkerén Cavdériya Serpéyi ya CenterPointe'é pékhati ji: Terapist, dabinkerén xizmetén derln-bijiski an jT dabinkerén
sereke yén xizmetén dermant

e Navendén lgameté yén CenterPointe'@ pékhatf ji Campus For Hope, Community Transitions an ji Adult Residential

e Bernamayea Rehabilitasyona Rojane ya CenterPointe'é li MidPointe'é

Ez radigihinim ku min ev form bi vin G fradeya xwe 0 béyT necarkirin an zexté wajo kiriye. Her wiha ez dizanim ku:

e Dev ji hin parézbendiyén tékildari fatireya misteri ku di ganGna federal da hatiye hiléxistin, berdidim.

e Dibe ku fatreya pékhati ji lé¢cGnén tam én van alav an xizmetan ji bo min were derxistin, an jT eva ku ez necar bibim ku
piska léglina derveyi toré ku di Plana Sigortaya Tenduristiyé ya min da hatiye hiléxistin, bidim.

e Diroja wajoblna vé formé da daxuyaniyeke niviski ya pékhati ji siroveyén tékildari neblina girébesta vé dabinker an
navendé digel tora Plana Sigortaya tendurstiyé ya min, Iéclna texminkiri ya xizmetan G Ié¢inén gengaz én ji ber
pejirandina wergirtina xizmetan ji vé dabinker an navendé radesti min hat kirin.

e  Min ev daxuyani bi awayé kaxezi an elektroniki li gori vebijartina xwe wergirt.

e Eztam dizanim ku pereyén ku ez didim (an heri kém besek ji van pereyan) dibe ku ji bo hesabkirina sinordariya
Kémkirinbariyé an peredana kesane ya tékildari Plana Sigortaya tenduristiyé ya min, neyé bercavgirtin.

e Betalkirina vé girébesté bi dayina higyariya niviski bo dabinker an navendé,beriya wergirtina xizmetan pékan e.

Giring: Wajokirina vé formé necari nine. Helbet eger hin vé formé wajo nekin, ev dabinker an navend dikare
we derman neke.
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Daxuyaniya pévajoyén
parastina gada kesane

Ev daxuyani séwaza bikaranin 0 agkirakirina zanyariyén tékildari tenduristiya lesi, saxlemiya derini
an ji negébikaranina madeyén higber G elkolé (i géwaza destragihistina we bi wan agahiyan girove dike.

JI KEREMA XWE Bl BALDARI BIXWINE
Agahiyén gisti

Zanyariyén tékildar bi xizmetén dermant pékhati ji dayina léclina xizmetén dermant li gort du gannén federal tén parastin: Qandna
Guhestinbarf 0 Bersivdané ya Sigortaya Tenduristiyé ya 1996an (“HIPAA”), 0 42 CFR USC 1320d U.S.C. 290dd-2, 42 C.F.R. Bes
2. Li gorivan ganGinan, CenterPointe'é mafé xwe tineye ku heblna we di bernameyé da ji kesén li derveyi CenterPointe'é ra
askira bike. Her wiha agkirakirina zanyariyén pénaseyé yén besdaran di bernameya terikandina elkolé G madeyén higber an
ji agkirakirina zanyariyén din én parasti, ji bili izna Qandina Federal, ji bo CenterPointe'é qedexe ye.
Kedkarén taybet én CenterPointe'é dest ragihéjtinén zanyariyén bijiski yén kesane yén péwist ji bo raberkirina xizmetan 0 rékxistina
xizmetén dermani 0 dikarin agahiyén we ji bo pésdabirina karGbarén idari yén xizmetén dermani, weke vekolandina encaman, dayina
Iéclna xizmetén raberkiri G cihanina rapirsiné bi kar binin. Ji bo agkirakirina agahiyén ji bo armancén din, bi gistl wesandina agahiyan
péwist dibe. Helbet dijayetiya te digel agkirakirina zanyariyan dibe ku kualiteya destragihistina bo xizmetan bixxe bin bandoré. Bi gigki,
ji bo ku CenterPointe bikaribe agahiyan ji bo armancén dermani an rékxistina xizmetén din én tékildari tenduristiya lesi 0 der(ni bo
kesén li derveyi CenterPointe'é€ veguhezine, bi gisti divé ji te 1zna niviski bistine. CenterPointe li gori qandna federal di babetén
xwaré da dikare zanyariyan béyi destiira te askira bike:
Askirakirina agahiyén ku pékhati ji "Agahiyén Bijiski yén Parasti" ninin;
Veguhestina nav-réxistini ya agahiyan ji bo kedkarén ku ji bo bicihanina erkén xwe hewceti bi van agahiyan hene;
Di rewsa awarte ya bijiski da;
Askirakirina zanyariyan ji bo "Réxistina Xizmetan a Xwedan merc" (QSO) an ji "Sirikén Bazirgani" ku digel réveberiyé
girébesta an heye, ji sinordariya qada kesane (privacy) ( rézikén razdariyé haydar in 0 xwe péwistdaré bercavgirtina
péwistiyan dizanin;

5. Agahiyén tékildari sliceké ku ji aliyé keseki di bin sivana xizmetan da li cihé cihanina bernameyé an ji li diji kedkarén

bernameyé gewimiye, an ji agahiyén tékildari gefa li pékanina van cdre slican;
6. Agahiyén tékildari babetén gumanbaré azirandina zarokan, bé&bali an ji babetén din ku ragihandina wan necari ye;
7. Agahiyén ku kedkarén xwedan merc ji bo I€kolin, vekolandin an nirxandina bernameyé hewcedaré wan in ku di vé rewsé da
ev kedakr ji bernameyé tén hesibandin 0 péwistdaré bergavgirtina gandn 0 rézikén tékildar in;

8. Agahiyén ku raberkirina wan li gori Bangkiriné an ji biryara dadgehé péwist e

9. Asgkirakirina agahiyan ji bo we bixwe, bi serta ku téderxistina pénaseyé beriya raberkirina rasterast a zanyariyan bi cih were.
Wek minak, CenterPointe dikare zanyariyan béyf wergirtina izna te, bi armanca wergirtina xizmetén derxistina fatireyé biwesine, an
ji ji bo dabinkirina rewsa raberkirina xizmetan bo te, bide ber desté dabinkerén din én xizmetén dermanf; helbet, di van babetan da
heblna girébesté digel réxxistina xizmetguzariyé ya xwedan merc/hevkara péseyi péwist e.
centerPointe ji bo raberkirina xizmetan bo kesén bémal 0 kesén li ber xetera bémalblné  malbatén van kesan, bliceyé werdigire. Yek
ji sertén terxankirina vé blceyé ev e ku ev sazi endama "Pergala Ragihandiné ya Réveberiya Nebraskayé&" be. Ev pergal ji bo
berhevkirina agahiyén bingehin diderbaré kesén wergiré xizmetan ji vé saziyé hatiye plandaréstin. centerPointe digel "Navenda zarokan
0 malbatén Nebraskayé" (0 "Polis" ku vé banka agahiyan réveberi dike, girébesta hevkariya péseyi girédaye. Ev serta dabinkirina
blceyé bi armanca bidestxistina amareke dirist ji kes 0 malbatén bémal G naskirina hewcetiyén xizmeté yén carbicar bi cih tén.
Em tené agahiyén ku péwist e bizanibin berhev dikin. Berhevkirin (. mesrefkirina agahiyén kesane di ¢arcovén dijwar én razdariyé da pék té.
Ji bo ku CenterPointe bikare agahiyén bijiski yén we bi séwazén carbiclr bi kar bine an ji askira bike (ku siroveyén wé péstir hatin
raberkirin) divé di destpéké da ji bo askirakirina agahiyan izna niviski bistine. Di her demeké da hin dikarin vé izna niviskT betal bikin.
Helbet ev betalkirin dé ti bandoreké li ser kiryarén ku li gori wan izna pék hatiye, neke.
"Mafén Qada Kesane (Privacy)" yén we wek kesé wergiré xizmetén CenterPointe'é
Li gori gandna federal, "Qandna Guhestinbari 0 Bersivdané ya Sigortaya Tenduristiyé" (HIPAA), tu dikari carcova mesrefkirin Q
askirakirina zanyariyén xwe yén bijiski bi raberkirina daxwaza niviski sinordar biki. CenterPointe péwistdara pejirandina sinordariyén
daxwazkiri yén we nine, 1& heke CenterPointe van sinordariya bipejirine, dé péwistdara bercavgirtina wan be 0 nikare ji bili sert
mercén awarte yén bijiski, agahiyén tékildari sinordariyé askira bike.
HaOn dikarin ji me bixwazin ku bi we ra bi séwazén dordar an ji bi réya navnisana din, bikevin tékiliyé. Ji bo vi kari divé daxwazek niviski
péskés bikin. CenterPointe van clre daxwazan di rewsa maqulbdné da dipejirine 0 dé ji we siroveyeké nexwaze.
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CenterPointe
2633 P St. « Lincoln, NE, 68503 » 402-475-8717



CenterPointe

Li gori HIPAA'yé, mafé we heye ku hin daxwazek niviski bisinin da ku hin geydén agahdariya tenduristiya xwe yén ku ji héla
medent, slc an idarf an ji agahiyén di bin sinordariyén taybet ji vé yeké hatin berhevkirin, di xwe avétin. Di her dewreyeke 12 mehi da,
careké dikarin kopiya agahiyén xwe yén bijiski bi awayé belas wergirin. Daxwazén din di heman dewreya 12 mehi da dikevin bin
téclya (fee) 20 dolari.

Li gori HIPAA'yé, mafé we heye ku bi bergavgirtina babetén istisna yén taybet daxwaza serrastkirina zanyariyén dosyeya bijiski bi
awayé niviski péskés bikin CenterPointe'é 0 rapora babetén askirakirina zanyariyén bijiski ku CenterPointe di heyama ses sali ya
beriya roja daxwazé pék aniye, daxwaz bikin. Helbet derfeta raberkirina raporé ji bo babetén tékildari beriya 14& Nisana 2003an tineye.
Mafé we heye ku versiyona kaxezi ya vé daxuyaniyé wergirin.

Erkén CenterPointe'é

CenterPointe li gori qaniiné erkdar e ku Qada Kesane (Privacy) ya zanyariyén we yén bijiski biparéze 0 erkén ganani G pévajoyén
parastina qada kesane ya tékildari zanyariyén we yén bijiski di carcova daxuyaniyé da ragihine we. CenterPointe li gori ganiné erkdar
e ku rézikén vé daxuyaniyé bercav bigire. Mafé guhertina sert 0 mercén vé daxuyaniyé G zédekirina xalén n0 li daxuyaniyé ku pékhati
ji hemi zanyariyén bijiski yén parasti be, ji bo CenterPointe'é parasti ye. Di rewsa pékaniéna guherin an serrastkirinan da, daxuyaniya
n0 dé bikeve ber desté te.

Gili 0 babetén binpékirina pédiviyén ragihandiné

HOn dikarin giliyén xwe bi réya pévajoya vekolandina giliyé radesté CenterPointe'é bikin. Her wiha, eger hin té derxi ku mafén qada
kesane ya we (Li gort HIPAA'Y@) hatine binpékirin, dikart digel berpirsén Xizmetén Tenduristi 0 Tnsani yén Amerikayé peywendi ¢é
bikin. Raberkirina giliyan dé nebe sebeba sepandina siza an ziraran li ser we.

Eger bernameyek gandn G rézikén jipésva-goti yén razdariyé binpé bikin, dé sic pék anibe. Babetén gumanbar én binpékirina gandna
Razdariyé dikarf ji Dozzgeré Gisti yé Amerikayé li navgeya ku binpékirin t& da gewimiye bén ragihandin.

Tekilt

Ji bo bidestxistina zanyariyén zé&detir digel jéderka xwaré tékili dayinin: Berpirsé Qada Kesane ya CenterPointe'é Tami Lewis-
Ahrendt, 2633 P Street, Lincoln NE  68503.

402.475.8717. Tarixa Bibandor: 1é Sibata 2023an
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Maf G erkén kesén ku siyaseta xizmetan wan digire ber xwe

Armanc:

CenterPointe mafén hemi kesén wergiré xizmetan béyi bercavgirtina véya ku di kijan bernameyé/bernameyan da tomar kiribin, bi fermt
nas dike. Besdariya di bernameyan da nabe sebeba pékhatina guheriné di mafén bingehin an ji azadiyén medeni. Me dil heye listeyeke
gistali ji mafan ji kesén wergiré xizmetén cirbicar ra bidin nasandin.

Siyaset:

Siyaseta CenterPointe'é ev e ku hemi kesén wergiré xizmetan di heyama wergirtina xizmetén CenterPointe'é da ji kit bi kit 0 hem?
mafén gandni 0 medeni yén destnisankirf li ganan 0 rézikén federal O eyaleti sad wergirin. Her wiha, hemi kesén wergiré xizmetan
mafén jérin bi dest dixin:
e Parézbendi lio hemberi cihékariyé, béyt bercavgirtina nijad, rengé ¢cerm, gewmiyet, welatibina beré, temen, astengdari,
aligiriya zayend, cinsiyet an ji pénaseya cinst;
Parézbendi li hemberié azirandina lesi G cinsfi, acizkirin, bébali 0 tembikirina lesT;
Parézbendi li hemberi azirandina der(ni, pékhatT ji bicOkkirin, gefxwarin, sGdwergirtin 0 tolhildan;
Parézbendi li hemberi azirandina darayi an ji necébikaranina pereyén kesane;
Sadwergirtin ji tevgeriyana rézdarane 0 héja;
e Parézbendi li hemberi stnordarkirina an tecridé;
e Wergirtina xizmetan di dema xwe da 0 profesyonel;
e Destragihistina bo zanyariyén tékildari kes bixwe 0 behrewergirtin ji derfeta téré ji bo biryardané;
e Haydarf ji hemi lIé¢linan, beriya/di dema tomarkiriné 0 di heyama iqameté da;
e Haydari ji belgename @ pisportiya kedkarén CenterPointe'é ku xizmetan di ¢garcova bernameyén tékildari raber dikin, her
wiha haydari ji pékhateya koma xizmetan;
e  Behremendi ji xizmetén wergéré ku ziman 0 ¢andé wi kest nas bike;
e Raberkirina daxwazé 0 wergirtina imkan 0 derfetén maqql ji bo cerebandina sinordariyén ji ber astengdariyé;

nepejirandina askirakirina zanyariyan, ji bili babetén ku agkirakirina zanyariyan li gori gantiné péwist be;
e Wergirtina kopiya pévajoyén gada kesane li CenterPointe'é;
e Besdari di pévajoya plancgékiriné G biryardané diderbaré derman/niperweriyé li rex koma ¢end-babetf;
e Vegortina vebijarkan 0 encamén guncan  rézgirtin li van xwestekan ji aliyé koma ¢endbabeti va;

e Raberkirina daxwaza siroveya niviski di heyama deh (10) rojén kari da @ libendémana ji bo wergirtina bersivé di heyama
pénc (5) rojén karf da, derbaré hegera redbiina xizmeta daxwazkirf;

e Derbasbina gonaxén gan(ni yén tékildari vekolandina gili 0 Ttirazé, li gori nivisén "Siyaseta Vekolandina Giliyén Kesén
wergiré xizmetan" ku kopiya wan di dema pejirandiné da té raberkirin;

e Amadekirina Biyoxwesteka saxlemiya derdnf;

e Venihérina li ser zanyariyén dosyeya elektroniki ya tenduristiyé, ji bo misogerkirina destragihistina di demé da daxwaz
dikare bi awayé devki an niviski bo her yek ji kedkarén CenterPointe'é were raberkirin;

e Destragihistina bo nérina karzaniyé ya dabinkerén din di rewsa péwist da;
e Parézbendi li hemberi veguhestin an sandina betlaniya necarf;
e Haydariya di demé da ji guherinén bernameya ¢avdériyé an ji derman/nGperwerdehiyé;

e Nepejirandin an rawestandina gist an pigskeke xizmetan, her ¢end ku nepejirandina piskén bingehin én xizmetan dibe ku
bibe sebeba mirexesbln  azadbilna ji bernameyé;

e Parastina destragihistina bo saziyén hiqaqf ji bo bikaranina xizmetén parézeriyé, xizmetén pistevaniya xwe-yarmetiyé 0
xizmetén pistgiriyé;

e Ditina encamén rapirsina heri nii ya navendé ku niinerén "Réveberiya Xizmetén Tenduristi 0 Tnsani ya Nebraskayé"
(DHHS) bi cih tinin; 0,

e Parézbendi li hemberi besdariya bi necgari di bernameyé da, meger ku soza necari ya ¢alak li gori biryara dadgeha xwedan
merc hebe ( sergériya parastina medent tinebe.

Endamén "Cavdériya Révebiri ya Medicaid a Nebraskayé&" mafén xwaré ji bi dest dixin:

e Raberkirina daxwazé 0 wergirtina zanyariyén tékildar? "Xizmetén Cavdériya Révebiri ya Medicaid'é"

e Bijartina servisa destragihésti ji Tora Tenduristiya Tevgeriyané ya "Cavdériya Révebiri ya Medicaid'é"
e Raberkirina itiraz an giliyé derbaré kiryar an biryarén "Cavdériya Révebiri ya Medicaid'é" U,

e Raberkirina daxwaza vekolandina edlane ji DHHS'é doi rewsa nerazib(n ji encama itirazé da.

CenterPointe
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Erkén xwaré ji bo hemi kesén wergiré xizmetén CenterPointe'é hatine nasandin:

Tevgeriyana rézdarane O héja digel karmend O kesén wergiré xizmetan;

Hevkariya héja ( rasterast digel kedkaran;

Besdarikirin di hemi galakiyén bernameyé, an ji ragihandina devberdana ji besdariya di van galakiyan da;

Bercavgirtina rézikén girébesta darayf;

Sandina nimlneya mizé ji bo testé, li gori daxwazé;

Pejirandina Iénihérinén bijiski, deranbijiski, derinnasTt an ji terapi, li gori daxwazé;

Dayina izné bo bernameyé ji bo raberkirina xizmetén bijiski di rewsa gewimina rewsa awarte ya bijisk;

Dayina Ié¢clna hemT xizmetén bijiski pékhati ji testa mizé;

Cebirandina ziyan 0 zirarén ku engest bo kedkarén réveberiyé an kesén din én heyi di gada raberkirina xizmetan da tén
sepandin;

Bercavgirtina hemi gandn 0 caverétiyén bernameyé G bernameya derman/niperwerdehiyé ku bi lihevkirina duali té
amadekirin;

Besdarikirin di rapirsinén ku di ¢cargova bernameya bastirkirina kualiteyé di dema pejirandiné da, di dema wergirtina
xizmetan da (O pisti raberkirina xizmetan bi cih té;

Xweddarkirin ji bikaranina bédest(r a cigareyé, elkol, madeyén higber én répénedayfi an ji dermanan di gada CenterPointe'é
an ji di heyama cihanina calakiyén di bin cavdériya CenterPointe'é da;

Xweddarkirin ji hilgirtina alavén qedexe, pékhati ji cek (tifind, kér 0 hwd), tenbak(, madeyén hisber &én répénedayi, dermanén
bédestdr 0 alavén bikaranina madeyén hisber;

Xweddrkirin ji gefxwarina gotiné ya rasterast an nerasterast, acizkirin 0 tundiya fizikT;

Xwedarkirin ji tékiliya cinst, nézikatiya cinst ya nexwestl an i acizkirina cinst; U,

Rézgirtina li mafén kesén din én wergiré xizmetan pékhatf ji mafé razdariyé, Qandnén din 0

caverétiyén di pakéta Xérhatiné ya besdar da ku ji bo her yek ji bernameyan t& amadekirin, dé were bicihkirin.

Erkén jérin ji bo endamén "Cavdériya Révebiri ya Medicaid'é ya Nebraskayé" hatine nasandin:

Hebdna Karta Naskiriné (ID CARD) ya Nebraskayé di hemi civin 0 rGidanan da;

Naskirina xizmetén hewceyi yén we di waré tenduristiya deriné 0 necébikaranina madeyén higber G wergirtina van

xizmetan ji dabinkera xizmetan a "¢avdériya Révebiri ya Medicaid'é"

Haydarkirina dabinkera xizmeté ji nisaneyén lesi G hiléxistina pirsén tékildar;

Alikarikirin digel Koma derman;

Haydarkirina dabinkera xizmeté ji dijayetiya we ya gengaz li hemberi pésniyazan;

Haydarkirina bijisk an dermanker ji biryara we ya gengaz ji bo qutkirina hevkariya digel Bernameyé;

Danasina bijiské we bo dabinkera xizmeté;

Amadebina di demé da li civin 0 rGdanan 0 haydarkirina di demé da di babetén ku we dil heye civin an ji r0daneké betal bikT;
Nasyariya digel pévajoyén "Cavdériya Révebiri ya Medicaid'é" i sopandina wan;

Mesrefkirina derman li gori destlra bijisk G ragihandina besdariya gengaz bo Bijisk;

Dayina Iéclina wé desteya xizmetén tenduristiya drini an dermankirina negébikaranina madeyén higber ku derveyi sivana
pistevaniya "Bernameya Cavdériya Révebiri ya Medicaid'é ya Nebraskayé" ye; U
Besdari di Xizmetén Bernameya CenterPointe'é da.

Pévajo:

Ji bo dasepandina siyaseta péstir-goti, CenterPointe dé pévajoyén jérin bi cih binin:

1.

Belgeya "Maf 0 erkén kesén wergiré xizmetan" di pévajoya pejirandiné da bi alikariya kesén wergiré xizmetan té
venihérandin. Famkirina van maf 0 erkan di xizmetan "Pejirandin"é da li Credible'é té tomarkirin 0 belgewarkirin. Kopiya
"Maf O erkén kesén wergiré Xizmetan" di her bernameyeké da bi awayé gelemperf té belavkirin.

Ji bo sopandin (0 misogerkirina bergavgirtina mafén hemf kesan, ji gist kesan té daxwazkirin ku babetén gengaz  ihtimali
yén binpékirina mafén xwe teqez di ¢cargova "Gili"ya fermf ragihinin. Kopiya "Maf 0 erkén kesén wergiré Xizmetan" di her
bernameyeké da bi awayé gelemperi té belavkirin.Kopiya "Siyaseta vekolandina giliyén kesén wergiré xizmetan" di her
bernameyeké da bi awayé gelemperi té belavkirin. Giliyén wergirti ji kesén wergiré xizmetan li Credible'é li servisa
"Ragihandina Bayeré" tén tomarkirin O hemt gilT bi awayé xwebixwe i asteké ku di esas da wek geyrani té hesibandin, tén
xurtkirin. Bi vi rengf, ji bill péwistblna sopandiné ji aliyé "Réveberé Bernameyé" ve, té lidarxistin "Civina Vekolandina
Blyera Qeyrani" ji péwist dibe. Di vé civiné da "Mem(ré payeberz é kliniki" digel "Réveberé Payebilind" 0 "Réveberé
Bernameyé" dé hargiliyén tékildari rewsé vekolinan 0 pésniyazén péwist ji bo vekolina giliyan raber dikin.
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CenterPointe
Telehealth Consent

| agree to receive medically necessary live, interactive video telehealth services from CenterPointe, who is located at a
distant site location.
And | understand that:
a. | retain the right to refuse telehealth consultations at any time without affecting my/my childs right to future care
or treatment and without risking the loss or withdrawal of any program benefits to which | would otherwise be
entitled.
b. All existing confidentiality protections shall apply to my telehealth consultation.
c. | shall have access to all medical information resulting from the telehealth consultation, as provided by law.
d. Information from the telehealth service (images that can be identified as my child/mine or other medical
information from the telehealth service) cannot be released to researchers or anyone else without my written
consent.
e. If I decline telehealth services, other alternative options are available to me, including in-person services. These
options are: in-person therapy once virus precautions are lifted or in-office sessions if | am symptom free.
f. 1 will be informed whether the telehealth consultation will be or will not be recorded.
g. | will be informed of all people who will be present at all sites during my telehealth service.
h. | retain the right to exclude anyone from either the originating or distant site.
i.  understand that this consent is valid for six months for follow-up telehealth services with this health care provider.
j- Iflwhen | participate in groups, | agree to protect the confidentiality of all participants information. This includes
the environment in which | conduct the telehealth session (ie. use of headphones, sessions in a private location
without unauthorized participants).
k. | further understand that there are potential risks to telemedicine, including but not limited to, interruptions,
unauthorized access, and technical difficulties. | understand that either the healthcare provider or | can discontinue
my/my child’s telehealth visit if it is felt that the videoconferencing connections are not adequate for the situation.
| have read this document carefully and my questions have been answered to my satisfaction. | consent to
participate in telehealth as outlined above.
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CenterPointe

Tobacco-Free Environment Policy

Purpose:

CenterPointe recognizes that, as a health care provider committed to the health and safety of staff, individuals in service,
and visitors, CenterPointe is taking a leadership role on the major public health issue of tobacco use. To promote
CenterPointe’s commitment to public health and safety and to reduce the health and safety risks to those served and
employed at the workplace, all CenterPointe facilities, vehicles, and properties are tobacco-free.

Policy:

It is the policy of CenterPointe that no use of tobacco products will be allowed on or in any of CenterPointe’s properties,
facilities, programs, vehicles, or at any CenterPointe-supervised event. Tobacco products include but are not limited to
cigarettes, electronic cigarettes, vaporizers, cigars, pipe tobacco, chewing tobacco, and dipping tobacco.

Procedures:

In order to carry out the above policy, CenterPointe will implement the following procedures:

1.

2.

3.

There will be no use or possession of, tobacco products including e-cigarettes, within the facilities, programs,
properties, and vehicles, at any time.
Individuals in service are informed of this policy prior to admission into the program. Signs are posted in agency
facilities and vehicles, and this is directly addressed in all written and verbal program orientation provided by staff.
Tobacco products found at or after the time of admission into residential programs will be confiscated and destroyed
by staff.
Individuals in service are prohibited from using tobacco products during any outside group outings, meetings,
activities, appointments, and events when supervised by CenterPointe staff. Furthermore, use of tobacco
products by CenterPointe individuals in service that occurs within the sight of program/property will not be
allowed.
If an individual in service smells of smoke, they may be asked to change their clothing.
Staff will assist individuals in service who wish to quit smoking by offering education regarding options which may
include the nicotine patch, gum, or lozenges, along with medications to help with cravings and Smoking Cessation
Groups.
Violations of this policy will be handled in the following manner:
a. First Offense: Verbal Warning
b. Second Offense: Verbal Warning with Written Warning/Therapeutic Assignment
c. Third Offense: Individualized consequence in line with Positive Approaches to Behavioral Intervention
Policy, which may include a reduction in Program Privileges, a change in Program Phase, etc., to be
determined by the Program Director
d. Fourth Offense and Beyond: Individualized consequence, which may include consideration for discharge
from the program.
Possible loss of privileges can arise on first and second offenses depending on the program. If a person is found
smoking inside a program this may be grounds for termination from the program.
All CenterPointe Employees are responsible for the enforcement of this policy, and have their own expectations,
written out in policy, about maintaining a tobacco free environment.
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CenterPointe

Table of Services and Fees

Service code

Maximum Fee per Service

(CPT Code) Description (actual rate may be less
depending on provider type)
90791 Initial Diagnostic Evaluation $238.40
Comprehensive Assessment
90792 Initial Diagnostic Evaluation with Medication service $333.40
Psychiatric Assessment
90832 Psychotherapy, 16-37 minutes $129.07
90834 Psychotherapy, 38-52 minutes $193.60
90837 Psychotherapy > 53 minutes $258.13
90846 Family Psychotherapy without Patient Present, 50 minutes $164.27
90847 Family Psychotherapy with Patient Present, 50 minutes $173.93
90853 Group Psychotherapy $52.44
96372 Therapeutic Injection $13.73

99213, 99214, 99215

Established patient Evaluation/Management - outpatient/telehealth visit
(low, moderate, high complexity) Medication Check

$85.69, $118.06, $118.54

HO0031 52 Annual Supervision Assessment by LIMHP
Comprehensive Assess Update $121.48
H0019 HE Residential Rehabilitation Services - (MRO) - (per diem)
Community Transitions $157.93 (per day)
H2017/2018 Day Rehabilitation Services — 15 min unit/full day $3.39 (per 15 min)
$81.06 (per full day)
H2015 HE Community Support Services - mental health (MRO) per 15 min $29.50 (per 15 min)
H2015 HF SUD level 1 Community - Support .
15-min unit $29.07 (per 15 min)
HO0018 HF SUD level 3.5 Short-term residential Co-occurring diagnosis capable
(Per diem) Short-Term Residential $263.77 (per day)
H0018 HH SUD level 3.5 Dual-disorder residential (Co-occurring diagnosis enhanced per
diem) — Adult Residential, Co-Occurring Residential $300.98 (per day)
H0040 52 (Alternate) Assertive Community Treatment Program (ACT) - (MRO)

(Per diem)

$59.43 (per day)

H0038 HE/HF

Peer Support Services for Mental Health or SUD Per 15-minute increments

$15.30 (per 15 min)

H0038 HQ

Peer Support Services for Mental Health or SUD Per 15-minute increments

$10.52 (per 15 min)

Total Estimate:

This Good Faith Estimate explains CenterPointe’s rate for each service provided. CenterPointe will collaborate
with you throughout your treatment to determine the frequency and number of services you may need to receive
the greatest benefit based on your individual needs and plan of care.

Please note that Place of Service (in office vs. telemental health) is not delineated above since the charges are identical.
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